Senior Process Transformation Engineer (SPTE)


Background
HP is a leading global provider of products, technologies, solutions and services to consumers and business. The company's offerings span IT infrastructure, personal computing and access devices, global services, and imaging and printing. Our $4 billion annual R&D investment fuels the invention of products, solutions and new technologies so we can better serve customers and enter new markets. We invent, engineer and deliver technology solutions that drive business value, create social value and improve the lives of our customers.


Global Business Services (GBS) is part of the Corporate Administration & Shared Services organization (CASS). We are the GBS Americas Regional Quality & Operations Excellence team. We oversee the rollout and implementation of Quality & Process Transformation initiatives across the Global Business Services (GBS) process landscape.   
 
Job Description:  
The Senior Process Transformation Engineer will be responsible to lead & deploy process transformation programs within one or more HP service business towers (e.g. Supply Chain, Sales & Marketing, etc). This includes both deploying a Transformation program within Americas region and/or across the shared services organization as well as partnering with the various of internal customers (Businesses & Global Functions) on those projects that are part of an End-to-End Process Engineering Program.

This position will work with the GBS operational and front office organization to identify transformation opportunities and implementing them. Additionally, there will also be project/program management tasks such as managing the roadmap / master plan and coordinating reviews across all involved organizations and GBS stakeholders to make sure programs are executed on time, within appropriate budget to ensure finding an optimal end-to-end solution.
The Senior Process Transformation Engineer might also support and/be involved in several Quality foundational levers that have distinguished our Americas Global Business Services Quality and in developing & implementing process improvement methods/programs to optimize cost and improve quality for new and existing company service lines within the HP Global Business Services division in local country. 
The role involves applying Industrial Engineering & Quality Improvement methods:

•
Identifies process improvement opportunities using Lean-Sigma methods such as Value Stream Mapping to eliminate waste, reduce variation and streamline overall process

•
Works on complex problems/projects where analysis of situations or data requires an in-depth evaluation of multiple factors

•
Mentors Lean-Sigma projects and helps provide White Belt and Green Belt trainings

•
Calculates standard times to find optimal workforce staffing

•
Kick-starts & implements, as required, quality programs such as ISO9000, Sigma Score measurement and Voice of the Customer as per global GBS guidelines/methods

•
Leads and/or provides expertise to functional project teams and participates in cross-functional initiatives. 

•
Manages business relationships with Operations, Global functions, and other key stakeholders

•
Represents the GBS Quality function with internal customers & local forums

Qualifications
Education:

Bachelor's (undergraduate) degree in Operations Management or Engineering (e.g., Industrial/ Quality / Mechanical/ Electronic/ Systems, other.) 

Master degree in a technical discipline preferred

Experience & Knowledge: 

10 or more years working experience in Shared-services/ BPO/ Consulting/Automobile /Manufacturing managing process improvement/transformation & change projects at global & regional level

·        Exposed to process improvements/transformation methods (e.g. Value Stream Mgmt)

·        Relevant experience in at least one business line preferred (e.g. Supply Chain, Finance, Sales & Mktg, HR, etc.)
·        Hands on style & mentality, focused on execution

·        Experience managing regional/global programs and/or Consulting-type work experience
·        Lean-Sigma Black Belt or PMP certification preferred or Solid experience in Value Stream Mgmt

·       Savvy to work at different levels in the organization (Subject Matter Experts to Senior Management)

·        Flexible and Change agent

Quality Foundational Requirements
•          Sound theoretical knowledge of Industrial & Quality Engineering principles:

- Time studies, Capacity Optimization, Process improvements through Lean-Sigma methods

 
- Understanding of Statistical Forecasting principles

 
- Understanding of IS09000 framework and Voice of the Customer methodology

- Savvy with basic MS Office tools such as Excel, PowerPoint, and Project 

- Understanding of Basic programming skills will be a plus (Excel Macros/Visual basic and/or SQL, etc)

Skills:

·        Fluent in English and local language, both written and spoken (compulsory)

·        Structured & logical problem-solving abilities

·        Analytical & detail-oriented

·        Ability to develop and maintain partnerships with those outside one’s own work group

·        Multi-task & Team-player

·        Ability to grasp ideas and business processes in a relatively short time

·        Strong Communication & Presentation skills 

·        Cross-cultural awareness and/or International experience preferred

Personal Characteristics:

·        Integrity: Exercises a professional approach to duties, applies knowledge and skills positively, and treating colleagues, clients and the public with courtesy and sensitivity
·        Organization: Prioritizes tasks and has the ability to balance conflicting time demands

·        Customer Focus: Represents the organization to internal and external customers.

·        Presentation Skills: Prepares and presents information or ideas in group situations in an articulate and confident manner using appropriate visual aids

·        Team Building: Ability to lead cross-functional teams to resolve complex problems.

·        Change agent: Quickly adapts to changing environment and new initiatives.

·        Flexibility: Able to collaborate with other regions and/or travel when required

· To Apply, go to :

· http://h10055.www1.hp.com/jobsathp/content/locations/site.asp?Lang=ENen&Region=AM&area=CR&site=200000057
· Job Number: 338858
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